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Romania se afla pe locul 28 in DESI 2017. Zonele urbane sunt acoperite de conexiuni in
banda larga de mare viteza, Romania situandu-se pe locul doi in UE in ceea ce priveste

proportia de abonamente din UE. De asemenea, adoptarea de catre consumatori a
serviciilor mobile in banda larga se accelereaza. Cu toate acestea, rata de digitalizare a
economiei, inclusiv a serviciilor publice, si nivelul competentelor digitale raméan scazute.
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Indicele economiei si societatii digitale este un indice compozit care masoara
progresele din domeniul digital in functie de cinci elemente:

1 Conectivitatea
2 Capitalul uman

3 Utilizarea
internetului

4 Integrarea
tehnologiei digitale
5 Serviciile publice
digitale

Banda larga fixa, banda larga mobila, viteza si preturile benzii largi

Utilizarea internetului, competentele digitale de baza si cele
avansate

Utilizarea continutului de catre cetateni, comunicarea si tranzactiile
online

Digitalizarea intreprinderilor si a comertului electronic

e-guvernarea

Grupul: Romania face parte din grupul tarilor cu performante scazute.

Digital Economy and Society Index (DESI) 2017 ranking

M1 Connectivity M2 Human Capital =3 Use of Internet M4 Integration of Digital Technology
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Romania Cluster| EU
rank | score | score | score
DESI 2017 28 0.33 0.41 0.52
DESI 20161 I 28 I 0.31 I 0.38 I 0.49
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1) Conectivitate: Roménia are una dintre cele mai ridicate proportii de abonamente la servicii in
banda larga de mare viteza din UE, iar din ce in ce mai multe persoane utilizeaza serviciile

mobile in banda larga. Desi spectrul disponibil este in crestere, acoperirea retelelor fixe si
mobile (4G) in banda larga ramane una dintre cele mai scazute din UE.

. Romania Cluster| EU
Romania EU 1 Connectivity
DESI 2017 DESI 2016 DESI 2017 rank | score | score | score

value rank value rank value DESI 2017 22 0.54 0.53 0.63
1a1 Fixed Broadband Coverage 89% | 26 | 89% | 25 | 98% DESI 2016 | 21 | 050 | 046 | 050
% households 2016 2015 2016
1a2 Fixed Broadband Take-up 63% ™ 23 60% 23 74%
% households 2016 2015 2016
1b1 Mobile Broadband Take-up 71 ™ 22 59 24 84 . . .
Subscriptions per 100 people June 2016 June 2015 June 2016 1 Connectivity - evolution over time
1b2 4G coverage? 45% 28 NA 84% 0.70
% households (average of operators) 2016 2016 0.60 —
1b3 Spectrum? 75% 1| 9 67% 18 68% 0.50 — -
% of the target 2016 2015 2016 0.40
1c1 NGA Coverage 72% ™ 24 70% 22 76% 0.30
% households 2016 2015 2016
1c2 Subscriptions to Fast Broadband 70% ™ 2 63% 2 37% 0.20
% subscriptions >= 30Mbps June 2016 June 2015 June 2016 0.10 RO e EU
1d1 Fixed Broadband Price* 1.1% 1| 10 1.2% 15 1.2% 0.00 - ' ' '
% income price 2016, price 2015, price 2016, DESI 2014 DESI 2015 DESI 2016 DESI 2017

income 2015 income 2015 income 2015

2) Capital uman: Din ce in ce mai multe persoane folosesc internetul, iar nivelul competentelor
digitale este in crestere, insa acesta se situeaza in continuare pe penultimul loc din UE. In

n - . . " . . o " e o . Romania Cluster| EU
Romania exista un numar relativ ridicat de absolventi in domeniile stiintei, tehnologiei, 2 Human Capital

000 0 a0 rank score score score
matematicii si ingineriei.

DESI 2017 28 0.31 0.40 0.55
Romania EU DESI 2016 | 28 | 0.28 | 0.38 | 0.53
DESI 2017 DESI 2016 DESI 2017
value rank |  value rank | value 2 Human Capital - evolution over time
2al Internet Users 56% ™ 28 52% 28 79%
% individuals 2016 2015 2016 0.60
2a2 At Least Basic Digital Skills 28% ™ 27 26% 28 56% 0.50
% individuals 2016 2015 2016
0.40
2b1 ICT Specialistss 1.9% M 27 1.6% 27 3.5%
% individuals 2015 2014 2015 0.30 —
2b2 STEM Graduates 16 | 17 17 16 19 0.20
Per 1000 individuals (aged 20-29) 2014 2013 2014 0.10
0.00 T T T

DESI 2014 DESI 2015 DESI 2016 DESI 2017



3) Utilizarea internetului: Utilizatorii de internet din Romania desfasoara mult mai putine

activitati online decat media UE, in special in ceea ce priveste comertul electronic si serviciile
bancare electronice. Retelele sociale si apelurile video online sunt insa folosite intens.

Romania Cluster EU

3 Use of Internet
rank | score | score | score

Romania EU
DESI 2017 DESI 2016 DESI 2017 DESI 2017 28 0.29 0.39 0.48

value rank | value rank | value DESI 2016 I 28 I 0.30 I 0.37 I 0.45
3al News 63% 4| 25 67% 22 70%
% individuals who used Internet in the last 3 months 2016 2015 2016
3a2 Music, Videos and Games$ 67% 27 NA 78% 3 Use of Internet - evolution over time
% individuals who used Internet in the last 3 months 2016 2016 0.50
3a3 Video on Demand? 6% 27 NA 21%
% individuals who used Internet in the last 3 months 2016 2016 0.40 ——
3b1 Video Calls 45% ™ 15 42% 15 39% 0.30
% individuals who used Internet in the last 3 months 2016 2015 2016
3b2 Social Networks 74% || 8 78% 3 63% 0.20 /
% individuals who used Internet in the last 3 months 2016 2015 2016
3c1 Banking 8% 4| 27 10% 27 59% 0.10 o —tu
% individuals who used Internet in the last 3 months 2016 2015 2016 0.00 . i i i
3c2 Shopping 18% | 28 18% 28 66% DESI 2014  DESI 2015 DESI 2016  DESI 2017
% internet users (last year) 2016 2015 2016
4) Integrarea tehnologiei digitale: Roméania nu si-a redus decalajul fata de UE in ceea ce priveste
digitalizarea intreprinderilor, in special utilizarea tehnologiei de tip cloud computing si
exploatarea canalelor de comercializare online. Cifra de afaceri din vanzarile online a scazut usor.

Romania EU 4 Integration of Digital Romania Cluster| EU
DESI 2017 DESI2016 | DESI 2017 Technology rank | score | score | score

value rank value rank value DESI 2017 28 0.19 0.27 0.37
4al Elec.tronlc Information Sharing 22% 24 22% 24 36% DESI 2016 I )8 I 0.18 I 0.25 I 0.35
% enterprises 2015 2015 2015
4a2 RFID 4.0% 14 4.0% 14 3.9%
% enterprises 2014 2014 2014 4 Integration of Digital Technology - evolution
4a3 Social Media 8% ™ 28 6% 28 20% 0.40 over time
% enterprises 2016 2015 2016 :
4a4 elnvoices 9% 24 NA 18% g:g /
% enterprises 2016 2015 2016 :
4a5 Cloud 5% | 26 6% 26 | 13% 0.25
% enterprises 2016 2015 2016 0.20
4b1 SMEs Selling Online 7% | 27 7% 24 17% 0.15 —_—
% SMEs 2016 2015 2016 0.10
4b2 eCommerce Turnover 4.3% 4| 26 4.9% 24 9.4% 0.05 e RO e EU
% SME turnover 2016 2015 2016 0.00 T : :
4b3 Selling Online Cross-border 1.9% 28 1.9% 28 7.5% DESI 2014 DESI 2015 DESI 2016 DESI 2017
% SMEs 2015 2015 2015




5) Servicii publice digitale: Romania a facut progrese semnificative in ceea ce priveste

disponibilitatea datelor deschise, insa oferta si utilizarea serviciilor de e-guvernare

raman scazute. . . i Romania Cluster| EU
5 Digital Public Services

rank score score score

DESI 2017 28 0.27 0.43 0.55
Romania EU DESI 2016 | 28 | 0.21 | 0.42 | 0.51
DESI 2017 DESI 2016 DESI 2017
value rank |  value rank |  value 5 Digital Public Services - evolution over time
5al eGovernment Users 6% 4| 28 8% 28 34%
% internet users (last year) 2016 2015 2016 0.60
5a2 Pre-filled Forms 12 ™ o27 6 28 49 0.50 —
Score (0 to 100) 2016 2015 2016
5a3 Online Service Completion 55 M 28 54 28 82 0.40
Score (0 to 100) 2016 2015 2016 0.30
5a4 Open Data® 63% 4 11 | 44% | 17 | 59% 0.20 —_—
% of maximum score 2016 2015 2016
0.10
s RO e FUY
0.00 T T T \

DESI 2014 DESI 2015 DESI 2016 DESI 2017

Methodological note

1 DESI 2016 was re-calculated for all countries to reflect slight changes in the choice of indicators and corrections to the underlying indicator data. As a
result, country scores and rankings may have changed from the previous publication.

2 4G coverage: This is a new DESI indicator measuring the average coverage of telecom operators' 4G networks.

3 Spectrum: There is a decrease in most of the Member States due to the additional EU harmonisation of the 700 MHz band in April 2016.

4 Fixed Broadband Price: Due to a slight methodological change, historical data was re-calculated.

5 ICT Specialists: Historical data have been revised by Eurostat.

6 Music, Videos and Games: Break in series due to a change in the Eurostat survey.

7 Video on Demand: Break in series due to a change of data source. New source is Eurostat.

8 Open Data: Change of data source. The historical data have also been restated. The new source is the European Data Portal.
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